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REFERENCE LETTER

We are delighted to inform you that GALA LIFE INSURANCE COMPANY OJSC audit
process on the ISO 9001:2015 and ISO 10002:2018 standards has been successfully
completed. With great pleasure BUREAU VERITAS AZERI congratulates you on this
achievement.

GALA LIFE INSURANCE COMPANY OJSC's commitment to excellence and dedication to
ensuring compliance with internationally recognized standards are truly commendable. This
accomplishment reflects positively GALA LIFE INSURANCE COMPANY OJSC on the
collective commitment of the organization to uphold the highest standards of activities.

BUREAU VERITAS AZERI highly recommends GALA LIFE INSURANCE
COMPANY OJSC as an organization for LIFE INSURANCE ACTIVITIES.

Yours faithfully,
Mr. Amil Jalalov
Country Chief Executive
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